
ERS Bio Support Pack

PRODUCT SUPPORT PACK

ERS Bio Integration

Project Description

PRODUCT AWARENESS

Product Vision & Mission

Product Introduction

"Sales Pitch" formulated by Product Owners and/ or Integration Partner on what the solution exactly is.

Product Demo

Demo on completed product / Access Details. Links to design Mock-ups, etc.

Development Phases

Expected Phases for roll-out of the product.

Client Focus

Who will the product be aimed at:

Specific Clients

Client Billing Structure

What will the client be billed for this product
Recurring Costs
Subscription with regards to ERS Bio

Will there be annual increases.
This is subject to the subscription has taken with the third party

How will the billing be calculated (Flat Rated / All Employees / Active Employees / Per Usage, etc). - TBA
Any additional agreements as per SLA. - TBA

IMPLEMENTATION PREREQUISITES

Document Templates, Policies & Forms



1.  

Any applicable document templates, policies and/ or forms that need to be implemented to ensure a successful product (i.e. Company
disciplinary Code needs to be in place prior to the use of the Employee Relations Module).
N/A

Agreements & Subscriptions

Any agreements/ subscriptions that the Client needs to have in a place with a 3rd party/ integration partner 
A client needs to request a Token from ERS Bio, in order to use it as part of his or her PSIber Integration

Hardware

Any applicable hardware that the client must acquire in order for the product to function (i.e. Fingerprint scanners for Criminal Checks)
Clock devices
ERS Bio Software installed

SETUP & PARAMETERS

System Setup / Parameter Settings

System Setup / Parameters that need to be in place to ensure a fully functional product

Overtime Setup

Setup Overtime for first time use of the Time and Attendance module, to access the overtime set up the user needs to follow these steps:
Go to Income Funds and Deductions

Select the 5  tab “Overtime”, add overtime parameters by clicking on the plus signth

Enter an Overtime description
Select an Overtime Type
Previous Overtime Profile or Rate of Pay interval
Payslip from when Last ROP change
Factor
Use the green button with the correct sign to save changes
Use the red button with the cross sign to cancel all changes



2. Create Interface Codes

Select payroll to add interface code to

Enter the interface code and save to keep the setting



Save the interface code/s

3.     Payroll Setup

A user must set up their Payroll to ensure that Time Costing is enabled. To do this, a user will access the functionality on the following
screens:

Go to Company Setup & Maintenance on PSIber which is located on the Dashboard

Select the Payroll Setup icon



4. Payroll Setup and Payroll Parameters, select the second tab: Pay and Statutory Information

Go to the bottom of the setup under the Time Costing Tab; select “Enable Time Costing”.
Capture Hours Worked as well as Default Hours
Default hours can be set to: Actual Hours worked as well as Exceptions

5.     Time and Attendance Setup

Create the Time and Attendance Setup by selecting the highlighted icon



Select the ERS Bio attendance type and insert the  Token provided to you, save

Select the payroll you are setting up for the Time and Attendance
Update codes from Time and attendance

Select the Payroll Interface Code you created



Employee mapping

Link the employees to the payroll being processed, save.



6. Report

Import the report from ERS Bio onto PSIber

7.     Time Costing

Select Human Capital Management on the Dashboard



Select Payroll Management

Select Mass Input



Select Time Costing

Select an interval

Capture hours for the selected interval, save.

Import hours for Time Costing



Import Hours

Select the start date and end date of the hours being imported, save



A validation message will be displayed for the generation of the report

A request for the report is sent to ERS Bio

Results are generated and displayed as follows:



Compliance

Does the product comply with legislative demands, specify applicable legislation
Complies with the Basic Conditions of Employment Act: Application of the Act Section 3

Does the product align with industry Best Practises / Blueprints, provide details

SYSTEM EXPECTED BEHAVIOUR

System Behaviour

What can be expected in terms of behaviour, validations, etc (What, When, Where & How)
When the Fill - Up rule option is selected



Calculate Time and Attendance hours accurately
Ensure that the push and pull of information between the two systems work seamlessly

Points of Failure



Elements that could go wrong (i.e. Tokens, Passwords not supplied, i.e. Company policy
not in place, etc)

Employee data is not successfully pulled
Export a report from ERS Bio is taking too long
Hours are not calculating accurately
Fill-up hours are not set up correctly

AFTERCARE

Service Level Agreements

Any applicable SLA between PSIber and a 3rd party/ Integration Partner that is in place.

Escalation Paths

Internal (PSIber Support)
External (3rd Party/ Integration Partner - aligned with SLA
Request Process
1. An email request is sent to  requesting that a token be created for PSiber integrationsupport@ersbiometrics.co.za
a. Support must be provided with the clients ERS Account number.
2. ERS Support - verification:
a. Ensure that there are No blank time types created on the account, correct where applicable.
b. Rename the default system user to “Do Not Delete” as removal of the user will disable the linkage.
3. ERS Support - Token Creation
a. Support will create the token via Admin => Admin => Employee API Token
b. Support will activate the API via Manage Accounts => Account Extras => Allow API
4. ERS Support – Testing
a. Support will test the token by replacing the word Token in the below api link with the token generated for the specific account.
b. Copy the test api link that the token has been added to and paste to the web browser and verify that the data is correct.
Test link
http://r13.58.ersbio.co.za/api/data_client.php?t=Token&to_do=get_tna_clocks&imei=0&last_id=1&date_from=2019-02-10&date_to=2019
-02-14&export=0&display=2&display_extras=1
5. Support – Token issued
a. Support will email the token to the requester
b. Support will close the ticket
Expected turn-around time: 4 Hours – 6 hours
Escalations:  | Lisha@ersbiometrics.co.za Clemens@ersbiometrics.co.za

FAQ

FAQ's and Answers that a typical user might ask throughout the journey.

Client Welcome Letter

Information that can be supplied to the client upon activation/ implementation of the product (typically a "watered-down" version of this
document.

SUPPORT PACK TRAINING / HAND-OVER

Date Consultant Signature
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